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Small Business Guide

The Brooklyn Chamber of Commerce, 
in partnership with Group Health Inc. 
(GHI), and the NYS Department of 

Insurance, offers Brooklyn HealthWorks, 
a low-cost health insurance plan for small 
businesses and other small employers located 
in Brooklyn.

Brooklyn HealthWorks has two plan 
options–Brooklyn HealthWorks Total and 
Brooklyn HealthWorks Max.  Both plans 
have monthly premiums well below the 
lowest no-frills products currently avail-
able through health maintenance organi-

New Online Community for Small 
Business Owners 
The U.S. Small Business Administration has 
launched a new website, www.community.
business.gov, which provides an opportu-
nity for small business owners to discuss and 
share information about starting and run-
ning a successful business. Issues covered 
include: starting an online business, home-
based businesses, serving the senior citizen 
population, loans, grants, taxes, government 
contracting, and business law. 

SCORE
Service Corps of Retired Executives 
(SCORE) provides free business counseling 
by appointment at the Brooklyn Business 
Library at 280 Cadman Plaza West, Monday 
through Friday.  Experienced business peo-
ple offer private, one-hour business coach-
ing sessions. You may schedule an appoint-
ment with a SCORE counselor by calling 
718-623-7000, ext. 3.

SBA ARC Loan Program
SBA’s America’s Recovery Capital Loan 
Program can provide up to $35,000 in short-
term relief for viable small businesses facing 
immediate financial hardship to help ride out 
the current uncertain economic times and 
return to profitability.  

To speak to a customer service representa-
tive about the ARC Loan Program, call 866-
947-8081, Monday through Friday, from 8 
am to 9 pm.

Selecting a new business to start is the 
most trying task for new entrepre-
neurs. Consider your passions, skills, 

and experience before embarking on your 
small business venture. 

The following are among the top business 
opportunities, according to small business 
expert Darrell Zahorsky:
E-Learning: Whether you want to teach 
business basics online, publish guides to 
help employees understand their firm's 
software, produce interactive content ex-
plaining products to customers, create 
websites, recruit students or sell CD-based 
courses, there’s plenty of business out there 
for these services and products. For further 
info, visit www.udla.org.
Home Improvement Services:  During the 
economic downturn, more and more people 
are remaining in their homes rather than 
buying new ones. That means that many of 
these homeowners are putting their money 
instead into home repairs. These businesses 
include gutter cleaning and replacement, 
remodeling, building additions, fencing, 
lawn maintenance, and many others. For 
further info, visit www.nari.org.
On-Site Computer Service: With the pro-
liferation of computers in homes and small 
businesses, combined with their increas-
ing complexity, the market for computer 
services continues to grow. Opportunities 
exist in serving business and consumer cli-
ents on-site with their repair, upgrade, and 

Brooklyn Economic Development 
Corp. Entrepreneurial Assistance 
Center
The BEDC offers a 15-session, 60-hour 
classroom program for prospective and 
existing entrepreneurs, which covers top-
ics critical to starting and operating a suc-
cessful and profitable business. The next 
session is scheduled for September. To reg-
ister and for further information call Nina 
Sampayo at 718-522-4600 x10, or e-mail 
her at: n_sampayo@bedc.org.

Astella Development Corp. helps busi-
nesses by providing technical assis-
tance, promotions, and developing 

new commercial space. Astella also coordi-
nates workshops and seminars for business 

The American Recovery and Reinvest
ment Act is an unprecedented effort to 
jump-start our economy, create or save 

millions of jobs, and ensure our nation can 
meet the challenges of the 21st century. The 
Recovery Act assigns a key role in this effort 
to the U.S. Small Business Administration, 
providing it with program 
tools that offer new economic 
incentives to small businesses 
and lenders alike, all aimed at 
growing our economy through 
job creation, re-starting lend-
ing, and investing in small 
businesses.

The Act:
• provides entrepreneurs 

and lenders financial relief from the cur-
rent economic crisis that will help encour-
age borrowing and lending to all small busi-
nesses, including start-ups

• offers businesses access to the capital 
and the tools they need to drive economic 
recovery and to create and retain jobs

• helps unlock credit markets for small 
businesses

• temporarily eliminates some loan fees 

zations (HMOs). In addition, Brooklyn 
HealthWorks does not require patients to 
see gatekeeper physicians, which means 
referrals are not needed to see specialists 
within GHI’s extensive tri-state provider 
network. This network now exceeds 91,000 
providers at more than 142,000 locations, 
including most acute care hospitals in New 
York.

To contact Brooklyn HealthWorks, 
send an e-mail to Dean Mohs at dmohs@
brooklynchamber.com, or call him at 718-
943-3882.

Small Business Training Network
The Small Business Training Network offers 
online business courses for prospective and 
existing small business owners.  Courses in-
clude: Starting a Business, Surviving in a Down 
Economy, Business Management, Financing 
& Accounting, Marketing & Advertising, 
Government Contracting, Business Planning, 
E-Commerce, International Trade, and 
Federal Tax Training. You can register for 
these courses at www.sba.gov. Type “SBTN” 
in the “Search” box.

Women’s Business Centers
Women’s Business Centers (WBCs) offer 
comprehensive training and counseling on 
a vast array of topics in many languages for 
entrepreneurs, especially women who are 
economically or socially disadvantaged, to 
start and grow their own businesses. There 
are two WBCs in Brooklyn:

85 South Oxford Street, 718-624-9115, 
e-mail Liliana Blanco, program director, at 
lblanco@bocnet.org, website: www.bocnet.org.

80 Jamaica Avenue, 718-385-6700, e-
mail Elisa Balabram, program director, at 
elisab@ldceny.org, website: www.ldceny.org

SBA General Contact Information
For more information, call 212-264-9487 
or e-mail: answerdesk@sba.gov. The Small 
Business Brooklyn District Office is located 
at the NYC College of Technology at 300 Jay 
Street. Contact office personnel at 718-797-
0187, or e-mail: rastorga@citytech.cuny.edu.

networking needs. For further info, visit 
www.icca.org.
Direct Sales: Direct selling is the sale of a 
consumer product or service, person-to-
person, away from a fixed retail location. 
According to a survey by the Direct Selling 
Association, 74 percent of Americans have 
purchased goods or services through direct 
sales. Direct selling is a growing industry; 
sales in the U.S. have more than doubled 
in the last decade to more than $30 billion. 
For further info, visit www.dsa.org.
Management Consulting: Management 
consultants help organizations improve 
their performance, primarily through the 
analysis of existing business problems and 
development of plans for improvement. 
For further info, visit www.amcf.org.
Search Engine Optimization: Companies 
outsource to professionals to bring them to 
the top of the list in search engines such as 
Google. The skills required to succeed in 
this business are the ability to develop key-
words and knowledge of html coding. For 
further information, visit www.sempo.org.
Public Relations Consultant: The great-
est job responsibility of a public relations 
consultant is to make his or her clients as 
well known and positively viewed as pos-
sible. In today’s economic climate, PR con-
sultants are often being called on to help 
companies develop their businesses and 
marketing strategies. For further informa-
tion, visit www.prsa.org.

Kingsborough Community College 
The KCC Entrepreneurial Studies Certificate 
Program helps students develop skills for 
starting and/or managing a business more ef-
fectively. For information call 718-368-5555 
or go online at: www.kingsborough.edu.

KCC’s Project Welcome program is a 
free training program in the tourism and 
hospitality industries. It includes incuba-
tor kitchens for use by start-up businesses 
in the culinary field. For information call: 
718-368-5568.

owners and prospective business owners. 

For information, call Georganna Deas at 
718-266-4653. Astella is located at 1618 
Mermaid Ave.

for borrowers and lenders
The bill is divided into nine key
components, including:
• Temporary elimination of loan fees.
• Temporary increase of SBA loan guar-

antees up to 90 percent.
• Secondary market liquidity for Section 

7(a) loans, SBA’s largest loan 
guarantee program, which 
serves a wide variety of small 
business borrowing needs.

•  America’s  Recover y 
Capital (ARC) Stabilization 
Loans.

• Expanded microloans.
• Surety Bond Program 

Expansion.
• Company loans, which 

support small business capital-asset and 
real-property investments.

• Expanded Refinancing Project for 
Section 504 Loans.

• Small Business Investment Company 
Program Expansion.

For more information, visit www.sba.gov/
recovery, call 1-800-827-5722, or the SBA’s 
NY office at 212-264-4354
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